
COVID-19: Carrier Communications Summary

Tuesday, May 26, 2020

CARRIER DATE LINK DESCRIPTION

AIG Friday, May 22nd click here AIG announced transition rules for upcoming Secure Lifetime GUL 3 and Platinum Choice VUL 2, including those 

cases currently postponed due to COVID-19 underwriting guidelines.

Banner Monday, May 18th click here Banner/ Legal & General has updated their Temporary Insurance Application & Agreement form to include a 

COVID-19 question.  The old form will no longer be accepted beyond June 1st.

New information added today (date):

Updated: 5/26/2020

https://nam05.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.highlandbrokerage.com%2Fdocs%2Fdefault-source%2Fcovid-19%2Faig-transition-rules-for-postponed-cases-sl3-and-pc-vul2.pdf&data=02%7C01%7Cmkroeger%40highland.com%7Ccd8fcd0ce1c44433b93808d7ff101423%7C563a379fee3a4aa1a63d449348ce99d9%7C0%7C0%7C637258316834111070&sdata=bc0Zk%2FqAXi8PEnQHAY%2BAtoyJd9SZZW%2FB69W82yx0Pcw%3D&reserved=0
https://t.e2ma.net/message/fn6tvg/7sx0gl
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State of Pennsylvania Monday, March 30th click here PA Insurance Commissioner Jessica Altman announced that in-person insurance sales and brokerage are 

prohibited by Governor Wolf's order.  Violations will be pursued with disciplinary action against any licensee that 

violates the order.

State of New York Monday, March 30th click here Per the New York DFS, consumers experiencing financial hardship due to COVID-19 may defer paying Life 

Insurance premiums for 90 days.

State of Connecticut Tuesday, March 24th click here 60-Day Grace Period for Insurance Premium Payments Due to the Disruption Caused by the Coronavirus (COVID-

19) Outbreak.

AIG Friday, May 22nd click here AIG announced transition rules for upcoming Secure Lifetime GUL 3 and Platinum Choice VUL 2, including those 

cases currently postponed due to COVID-19 underwriting guidelines.

AIG Thursday, May 7th click here AIG communication updating temporary changes to underwriting that are a result of COVID-19.  Notable for their 

ability, now, to proceed on cases previously postponed due to upcoming foreign travel if that travel has been 

cancelled.

AIG Wednesday, April 8th click here AIG is now postponing applications based on the insured's age and/or underwriting assessment.  All clients age 

70+ will be postponed.  Clients age 50 - 70 may be postponed depending on Table Rating and/or Flat Extra.  

Clients under age 50 may also be postponed.

AIG Tuesday, March 31st click here Link downloads a 3-page .pdf file title "Connext: Frequently Asked Questions - COVID-19 "  Questions covered 

include General audience concerns as well as questions specifically asked by Producers.

AIG Friday, March 27th click here Underwriting updating noting that a statement of health for all policies will be required going forward.  Also 

provides commentary on their ongoing conversations with exam, lab, and APS vendors.

AIG Thursday, March 26th click here "Navigating the New Normal " playbook.  The link downloads a 1-page .pdf file with links to multiple presentations, 

flyers, and letters providing tips and how-to assistance on topics including Surviving and Thriving Working from 

Home, Video Conferencing Platforms, Over-the-Phone selling scripts, and more.

AIG Friday, March 13th click here "COVID-19: Coronavirus Update " Webpage with information from AIG speaking to their business continuity 

capabilities and their ongoing financial strength.  Includes FAQs for various types of policy holders.

Allianz Updated frequently click here A public-facing message from Walter White, President & CEO of Allianz Life regarding COVID-19 and current 

financial markets.  Includes FAQs, information on Allianz community support, and resources for how individuals 

can help during this time of crisis.

Allianz Thursday, April 2nd click here Allianz has updated the parameters for their Accelerated Underwriting program moving the maximum Death 

Benefit from $1.5M to $3M.

Updates and communications related to the COVID-19 outbreak that have been received prior to today are compiled below.

Updated: 5/26/2020

https://www.media.pa.gov/Pages/Insurance-Details.aspx?newsid=423
https://www.dfs.ny.gov/press_releases/pr202003301
https://portal.ct.gov/-/media/CID/1_Bulletins/Bulletin-IC-40.pdf?la=en
https://nam05.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.highlandbrokerage.com%2Fdocs%2Fdefault-source%2Fcovid-19%2Faig-transition-rules-for-postponed-cases-sl3-and-pc-vul2.pdf&data=02%7C01%7Cmkroeger%40highland.com%7Ccd8fcd0ce1c44433b93808d7ff101423%7C563a379fee3a4aa1a63d449348ce99d9%7C0%7C0%7C637258316834111070&sdata=bc0Zk%2FqAXi8PEnQHAY%2BAtoyJd9SZZW%2FB69W82yx0Pcw%3D&reserved=0
http://app.e1.aig.com/e/es?s=1811892392&e=39196&elqTrackId=95beca11f24741858db5a12349810efc&elq=fae67eebdb9b48dfa7afb05ede1a5e05&elqaid=4881&elqat=1
http://app.e1.aig.com/e/er?s=1811892392&lid=5456&elqTrackId=93dbcc6354364eb29c938ef6195a5998&elq=ba238313b1cb4b4ebaaa6c7f09d8cf54&elqaid=4829&elqat=1
https://nam05.safelinks.protection.outlook.com/?url=http%3A%2F%2Fapp.e1.aig.com%2Fe%2Fer%3Fs%3D1811892392%26lid%3D5455%26elqTrackId%3D3a4b435eb2e94d77920f608faad0d1e3%26elq%3De24ada32c72a447fbf9ec7974b53b31e%26elqaid%3D4833%26elqat%3D1&data=02%7C01%7Cmkroeger%40highland.com%7C12f373b99a944f2e782008d7db04cecc%7C563a379fee3a4aa1a63d449348ce99d9%7C0%7C0%7C637218686009659442&sdata=gTZFyzQuRYCD4%2F0qb4x%2BfGS%2FBPmpZ1xnLXsZmSR4CcM%3D&reserved=0
http://app.e1.aig.com/e/es?s=1811892392&e=36256&elqTrackId=95beca11f24741858db5a12349810efc&elq=513d2e5a4de440ac813fcf76d55eabea&elqaid=4818&elqat=1
https://nam05.safelinks.protection.outlook.com/?url=http%3A%2F%2Ftxn1.e-aig.com%2Ftrack.aspx%3F11035653.2477429.17005250564.4596.3970512_27817425_H&data=02%7C01%7Cmkroeger%40highland.com%7Cd1ff5d6f1e24439f7dbe08d7d25951b0%7C563a379fee3a4aa1a63d449348ce99d9%7C0%7C0%7C637209153368631831&sdata=257wssWIA3PARaxJxixXjxtW1LXT9j8dP55MYBXVP4g%3D&reserved=0
https://www.aig.com/about-us/coronavirus-updates
https://www.allianzlife.com/why-allianz/letter-from-ceo
https://nam05.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.allianzlife.com%2F-%2Fmedia%2Ffiles%2Fglobal%2Fdocuments%2F2016%2F12%2F19%2F10%2F12%2Fm-5981.pdf&data=02%7C01%7Cmkroeger%40highland.com%7C58eda0667a3d4af3a6e108d7d73c0680%7C563a379fee3a4aa1a63d449348ce99d9%7C0%7C1%7C637214525127111141&sdata=qD%2BkkbGlmHugmTJnqGGSVg2Z1urLleN9qjqsq%2BzQB3I%3D&reserved=0
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Updates and communications related to the COVID-19 outbreak that have been received prior to today are compiled below.

Allianz Friday, March 20th click here Foreign travel to heavily impacted locales will be reviewed on a case-by-case basis.  A statement of health is 

required on all issued policies.

American National Tuesday, April 21st click here Message from John F. White III, MD MBA - Medical Director at American National - discussing the circumstances 

under which an insured who contracts the coronavirus or is diagnosed with COVID-19 can activate a policy's 

Accelerated Benefit Rider.

American National Monday, April 20th click here Scott Marquis, SVP Life Underwriting at American National, discussed the temporary changes to life underwriting 

requirements that have been made in response to the Coronavirus.  This is a recording of the previous week's live 

webinar.

American National Wednesday, April 8th click here American National is temporarily expanding its acceleration criteria in order to approve about 50% more cases 

without the usual medical exam and APS requirements.  These changes are not applicable in New York.

American National Tuesday, March 31st click here American National has temporarily revised its underwriting criteria to reduce the number of applications that 

require a medical exam or APS.  The changes apply to all new applications and they will start the process of 

applying these changes to anything submitted in March.

American National Tuesday, March 24th click here Web-version of Agent Alert email which provides a brief commentary on current events related to the COVID-19 

outbreak and a hyper link to download a .pdf version FAQ sheet.

Annexus Monday, April 20th click here Limited-time on-demand recording of presentation from Blackstone Chief Investment Strategist Joe Zidle.  Mr. 

Zidle discussed how more information does not necessarily provide better results and why he's focusing on 

unemployment in creating a new long-term outlook after COVID-19.

Banner Monday, May 18th click here Banner/ Legal & General has updated their Temporary Insurance Application & Agreement form to include a 

COVID-19 question.  The old form will no longer be accepted beyond June 1st.

Banner Wednesday, April 8th click here Banner has released temporary guidelines for the acceptance of alternate underwriting evidence based on client 

age and face amount that they will accept in lieu of an exam and/ or Attending Physician Statement.

Brighthouse Friday, May 8th click here Brighthouse is responding to recent updates from NYDFS and NJDBI.  They will be providing clients notification of 

their rights if they can demonstrate a financial hardship resulting from the COVID-19 pandemic.

Brighthouse Financial Wednesday, March 25th click here "Brighthouse Financial is here to help. "  A response to the evolving COVID-19 situation from President and CEO 

Eric Steigerwalt.

Brighthouse Financial Wednesday, March 25th click here Link downloads a 3-page .pdf file titled "Financial Strength - Frequently Asked Questions "

Equitable Wednesday, May 13th click here Equitable has decided upon FIVE (5) temporary underwriting changes that they are putting in place in response to 

the COVID-19 pandemic.  The changes are detailed via the link provided and apply to all applications received May 

18th, 2020 or later.

Updated: 5/26/2020

https://www.allianzlife.com/em/elif/elif5168_LP
http://view.mail.independentmarketinggroup.net/?qs=4fe7930587f755ceb45225c9f65eb5fddedbc40ec6fa2c698fa9474804602becd62d591281234aa365e84b120f45284649efc5acc301c2a472f3b9322d4695998efe037c553ea65528ca6fa8bea3a3c8
http://view.mail.independentmarketinggroup.net/?qs=f9f323f847abb94165c9aba16bf5823c74d81fe4033ea60498253e689129098a3809f63e3272ab36f00e15b9173658eb690ecc4ea830836993a0ae48aef220008dd4a97000d24bcd069262a63aa216fa
http://view.mail.independentmarketinggroup.net/?qs=cb4b8277f66cac8baf1595ee22873afeb1d636bb367ce7c875f19b503bfaeab9bd9637e2fba194b1d17b0d8eebbbd38a2092178b82ddc957148f0826bf8c6b5cfe050518f90879d72a7536410728eafc
http://view.mail.independentmarketinggroup.net/?qs=cb1fcb36a4cb9757ed46939a771c2801265774d21f7da2cafd806c06fee10a47614b946002f479b03787da07b2020bfc54f1871ca20f5944e95ebf4348886841b378ec0b0c1f5f3d1e0e42c53869ad2d
http://view.mail.independentmarketinggroup.net/?qs=8bbfca4b2fd24f787a7aaa83317a7d893156623e727e8e478fb00f605b87921453b103c1629478121c7551ffa26f5f9b95b2fe0f285f7eb5221d355a496a4451affb51729b9e347c08e823462ad80679
https://www.annexus.com/econ-zidle-apr2020/
https://t.e2ma.net/message/fn6tvg/7sx0gl
https://nam05.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.highlandbrokerage.com%2Fdocs%2Fcarrier-updates%2Fbanner-underwritingchanges-4-8-20.pdf&data=02%7C01%7Cmkroeger%40highland.com%7C29aa6d3c762948cfb5bd08d7dc89e528%7C563a379fee3a4aa1a63d449348ce99d9%7C0%7C0%7C637220357119632874&sdata=lmbyO%2F8EAYS0VzlI0nyLyLX6Z5wgfQ4NLIbNDjqxGrE%3D&reserved=0
http://view.email.brighthousefinancial.com/?qs=0d285212cceeda0bc526a95ff34954f8da78d736e345202ae54a04f05103aa41b03a5fb90dc255fa0c83a9455dd3082e46efc9d70a43504cc197104df5173c880cc1708a404c92ecf97b0209fd51546a
https://www.brighthousefinancial.com/latest-news/
https://www.brighthousefinancial.com/content/dam/brighthouse-financial/public/pdfs/email-campaign-docs/COVID-19_FAQ.pdf
http://m.neolane.axa-equitable.com/nl/jsp/m.jsp?c=%40HSdl7%2BH1Wlb%2FuyDy7e1sWOruU8LFJRLjsUYKTKI7zIQ%3D
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Updates and communications related to the COVID-19 outbreak that have been received prior to today are compiled below.

Equitable Thursday, April 23rd click here Message from Equitable consolidating many of their COVID-19 related updates including - Accumulation 

Streamlined Underwriting Program, Resources for affected clients, NY State Executive order email, information on 

the CARES Act, and more.

Equitable Wednesday, April 1st click here "Addressing market volatility concerns " Link downloads a 2-page white paper discussing the value of dollar cost 

averaging and helping advisors have productive conversations with their clients in uncertain times.

Equitable Thursday, March 26th click here "Customer Contingency Program " Download a .pdf explaining an alternative, non-invasive, no-touch underwriting 

resource to underwrite cases submitted to Equitable prior to 3/15/2020.

Equitable Thursday, March 26th click here "Accumulation Streamlined Underwriting Program " - beginning April 1st, to accommodate recommended and 

mandated guidelines limiting personal interaction, Equitable will temporarily offer a streamlined underwriting 

program eliminating the requirement for lab testing or paramedical exams on qualifying cases.  Details are in the 

linked document.

Equitable Tuesday, March 24th click here A message from Trey Reynolds, Head of Life Distribution to strategic partners of Equitable outlining their response 

to COVID-19, their ongoing stability, and resources they have available to keep business moving forward.

Gerber Monday, April 6th click here For applicants over Age 60, any policy issued must be Stanard or better and the proposed insured must have no 

history of lung disease or heart disease and must not show any signs of frailty.  There are no changes for clients 

Age 60 and younger.

Global Atlantic updated frequently click here Global Atlantic has launched a micro-site dedicated exclusively to news and updates related to the COVID-19 

outbreak.  Check back frequently for the lasted developments from Global Atlantic.

Global Atlantic Monday, March 16th click here Downloads a .pdf file with a message from Allan Levine, Chairman & CEO and Robert Arena Jr., President at 

Global Atlantic.

John Hancock Updated frequently click here "Doing business in uncertain times " Microsite includes groupings of updates for producers as well as 

communications intended for client-use.  Business process changes and enhancements - including Applications, 

Underwwriting, ExpressTrack, Vendors, and more - are categorized and presented.

John Hancock Wednesday, April 8th click here Update posted to underwriting section of JH Covid-19 microsite that they will start using Human API for portal 

medical records where possible.  They are also postponing all application on cases where the applicant is Age 80 

and older.

John Hancock Tuesday, March 17th click here Messages from John Hancock to their appointed agents and distributors discussing the procedures in place and 

abilities they have to continue to provide service while protecting the health and safety of their employees.

Lincoln Financial Group Updated frequently click here "Go Digital " website geared to producers.  Includes updates, FAQs, flyers and links to news and resources 

surrounding Lincoln's digital capabilities.

Updated: 5/26/2020

http://axa-equit-m.neolane.net/nl/jsp/m.jsp?c=%40irn41j3heHgTT%2F3DMRWPBRf9w5qiyeMUB2hLy1ALBjo%3D
https://nam05.safelinks.protection.outlook.com/?url=http%3A%2F%2Ft.neolane.axa-equitable.com%2Fr%2F%3Fid%3Dh3c71944%2C16c63431%2C16dabcc6&data=02%7C01%7Cmkroeger%40highland.com%7C24464b8f474c433638b908d7d69c138b%7C563a379fee3a4aa1a63d449348ce99d9%7C0%7C0%7C637213838163582614&sdata=mTIMAvJ2hkjedQh8kttQFWg4pavOauBuXNv3dgDgnZM%3D&reserved=0
https://nam05.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.highlandbrokerage.com%2Fdocs%2Fcarrier-updates%2Fcustomer-contingency-plan.pdf&data=02%7C01%7Cmkroeger%40highland.com%7Cfda724f57f2548497ff008d7d322d935%7C563a379fee3a4aa1a63d449348ce99d9%7C0%7C0%7C637210018938110143&sdata=Auuu%2FPSIRy2cDlndSbhR1M2nYHDiJuKFI%2FvNhXQb3Eo%3D&reserved=0
https://nam05.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.highlandbrokerage.com%2Fdocs%2Fcarrier-updates%2Ffb20-054.pdf&data=02%7C01%7Cmkroeger%40highland.com%7Cfda724f57f2548497ff008d7d322d935%7C563a379fee3a4aa1a63d449348ce99d9%7C0%7C0%7C637210018938100151&sdata=lfvBxCw7hrdDpwoMnAgXpro%2BPUTPNc4KRQfEnjeM4Pk%3D&reserved=0
http://axa-equit-m.neolane.net/nl/jsp/m.jsp?c=%40OMo4sA2%2B0xtwjDAsBHbFpU%2Bd7V6lFsYP2NVtopDA07A%3D
http://view.s7.exacttarget.com/?qs=fd93d43f40a373cfc9f769465d8edc0e1113aaf8e27676acf3195d13c14c3f010ee065e53703454114166780086bdd24a363e86c7993ebc3103c1d92986d1a05e6824cb7fe97fe6e
https://www.globalatlantic.com/covid19?utm_campaign=robvideo&utm_medium=email&utm_source=nurture&utm_content=tradlife1&mkt_tok=eyJpIjoiTWpCalpEaGhOakl5TmpObCIsInQiOiJNRHB4WjUyQ2FDdndJY2lBUzI2SFVnWFRCVENuT2N2WUkxVW9PSEVMSU5kVUQxbFJDR1ZSZkM3QnBiZm91eUwzR1l0VzdZeVpnQzk2SWNQeVpXWmR2V2lKQnhSUW12ZllOdjl6YStQZVRoZldWUmR0YnFxNjFSY0liczc5SCtlVSJ9
https://www.globalatlantic.com/sites/default/files/upload/March2020_CEO_letter.pdf
https://advisor.johnhancockinsurance.com/financial-professionals/NLI/life-insurance/collateral/covid-19.html#For-you
https://advisor.johnhancockinsurance.com/financial-professionals/NLI/life-insurance/collateral/covid-19/Producer_msg_underwriting_4_8.html
https://go.johnhancockinsurance.com/a0000x0AaP0v00gZTBFQsc3
https://lincoln-financial.lfd.com/GoDigital
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Updates and communications related to the COVID-19 outbreak that have been received prior to today are compiled below.

Lincoln Financial Group Updated frequently click here "COVID-19 guidance " Public-facing microsite includes links to the latest updates on the topic, podcasts with 

Lincoln experts, FAQs, and more.

Lincoln Financial Group Updated frequently click here Agent-focused series of brochures and videos from Dr. Kevin Elko speaking to global health, economic and market 

concerns, and how to build confidence in these times of crisis.

Lincoln Financial Group Friday, May 8th click here "Habits in times of crisis " series of recorded webinars and presentations to help advisor apply the 3 habits of 

highly effective finanancial professionals who build trust and simplicity in their client interactions.

Lincoln Financial Group Thursday, April 16th click here A message to customers from Lincoln CEO Dennis R. Glass to show their unwavering commitment to the people 

they serve.

Lincoln Financial Group Thursday, April 9th click here Lincoln is announcing a number of changes that will take effect on April 13th.  They are reducing their internal 

retention; they are adjusting their Table Reduction Program; they are postponing cases subject to insured's age 

and/or underwriting assessment; they are limiting access to their Accelerated Benefit Riders and more.

Lincoln Financial Group Thursday, April 9th click here Lincoln is announcing Indexed Account Rate Changes and Illustration Updates for their suite of IUL product.  New 

rates will be effective with new indexed account segments opened on or after May 15th, 2020.

Lincoln Financial Group Tuesday, March 31st click here Due to the circumstances of COVID-19, carriers that formerly required original wet-signed 1035 documents are 

temporarily accepting copies or faxes of original wet-signed documents.  Click the link to access a complete listing 

of carriers with additional details compiled and made available by Lincoln Financial.

Lincoln Financial Group Monday, March 30th click here Declaration of Insurability is now required on delivery for ALL Lincoln policies until further notice.

Lincoln Financial Group Thursday, March 26th click here Letter from Stevan Cohen, National Sales Manager, Brokerage Channel at Lincoln Financial.  Provides links to 

Lincoln's Business Continuity site as well as a flier highlighting their financial strength and stability.

Lincoln Financial Group Tuesday, March 24th click here Statement from Lincoln Financial Group speaking to their business continuity abilities and their ongoing 

monitoring of the COVID-19 situation.  Includes links to FAQ pages specifically for Annuity Operations or Life & 

MoneyGuard Operations.

Lincoln Financial Group Thursday, March 5th click here On-Demand webinar where you can hear from two industry experts as they share their unique perspectives on the 

potential market and economic impact of the coronavirus. This 20-minute session can help you address questions 

you may get from your clients.

MassMutual Tuesday, March 24th click here "Strength & Stability " A message from Roger Crandall, Chairman, President & CEO of MassMutual.  Discusses the 

stability of MassMutual and includes links to a collection of resources to help you navigate uncertainty during the 

time of COVID-19.

MassMutual Wednesday, March 25th click here Listing of best practices for paperless New Business transactions including details re: EZ-App and making initial 

premium payments via electronic bank draft.

Updated: 5/26/2020

https://www.lfg.com/public/COVID-19guidance
http://marketingmedia.lfg.com/lfg/DOCS/lfd/emailMarketing/2020/channel/crisistoconfidence/index.html
https://www.lfg.com/static/wcs/digitalbrochure/channel/crisistoconfidence/habits-in-times-of-crisis.html
http://lfgnews.us.newsweaver.com/ExecutiveMemo/bsfjwbfucz3
https://nam05.safelinks.protection.outlook.com/?url=https:%2F%2Fcdn1-originals.webdamdb.com%2F13193_105796960%3Fcache%3D1586208813%26response-content-disposition%3Dinline%253Bfilename%253DUW%2520Updates%25204-13-20.pdf%26response-content-type%3Dapplication%252Fpdf%26Policy%3DeyJTdGF0ZW1lbnQiOlt7IlJlc291cmNlIjoiaHR0cCo6Ly9jZG4xLW9yaWdpbmFscy53ZWJkYW1kYi5jb20vMTMxOTNfMTA1Nzk2OTYwP2NhY2hlPTE1ODYyMDg4MTMmcmVzcG9uc2UtY29udGVudC1kaXNwb3NpdGlvbj1pbmxpbmUlM0JmaWxlbmFtZSUzRFVXJTIwVXBkYXRlcyUyMDQtMTMtMjAucGRmJnJlc3BvbnNlLWNvbnRlbnQtdHlwZT1hcHBsaWNhdGlvbiUyRnBkZiIsIkNvbmRpdGlvbiI6eyJEYXRlTGVzc1RoYW4iOnsiQVdTOkVwb2NoVGltZSI6MjE0NzQxNDQwMH19fV19%26Signature%3DCjpc92YtJrpEifPxxrXbA2~LCEF7gSmFbkspBgsmh9hHCca4REnpn4lC9BalxUCbn~pkhCmz~Lfu2yUq~OcsmnkSqfaQRbH9M~WOjs8A9YymBpGas3J5bz0d6kN7eeffMsrewO~Ix2CbVQe70NRIo7ghw~JolitkYY8ot1y79wQfpsPmdOlrMF5ks7~nG7brh7I4mdAmzsy12tpBTyRGfFoOAC4LRpa~t6i~NK6Gnb3oFKLqQ741adW6Zp7RnKZD2VtMShnxcqWbwzZEGTsdzxuEOgCc2Y2cHUCw1cLOyRYyTFb-8Apui3acXrSieuSDZtIepHHDNSnk0owotvJk6g__%26Key-Pair-Id%3DAPKAI2ASI2IOLRFF2RHA&data=02%7C01%7Cmkroeger%40highland.com%7C27e2bcd3a9ec4446e32a08d7dc900b22%7C563a379fee3a4aa1a63d449348ce99d9%7C0%7C1%7C637220383554642987&sdata=gxJWigUkB%2Fqh%2BhvORpH%2Fi%2Fu56E21rVYRzS%2ByoAnUCds%3D&reserved=0
https://nam05.safelinks.protection.outlook.com/?url=https:%2F%2Fcdn1-originals.webdamdb.com%2F13193_105655383%3Fcache%3D1586267530%26response-content-disposition%3Dinline%253Bfilename%253DIndexed%2520Account%2520Rate%2520Changes%2520and%2520Illustration%2520Updates_final.pdf%26response-content-type%3Dapplication%252Fpdf%26Policy%3DeyJTdGF0ZW1lbnQiOlt7IlJlc291cmNlIjoiaHR0cCo6Ly9jZG4xLW9yaWdpbmFscy53ZWJkYW1kYi5jb20vMTMxOTNfMTA1NjU1MzgzP2NhY2hlPTE1ODYyNjc1MzAmcmVzcG9uc2UtY29udGVudC1kaXNwb3NpdGlvbj1pbmxpbmUlM0JmaWxlbmFtZSUzREluZGV4ZWQlMjBBY2NvdW50JTIwUmF0ZSUyMENoYW5nZXMlMjBhbmQlMjBJbGx1c3RyYXRpb24lMjBVcGRhdGVzX2ZpbmFsLnBkZiZyZXNwb25zZS1jb250ZW50LXR5cGU9YXBwbGljYXRpb24lMkZwZGYiLCJDb25kaXRpb24iOnsiRGF0ZUxlc3NUaGFuIjp7IkFXUzpFcG9jaFRpbWUiOjIxNDc0MTQ0MDB9fX1dfQ__%26Signature%3De2rsflvbp1aPj2pioVOFSjJKEKGTctj51rasf3eO3ZJM-ts3wV9lSXhuFt-hgDDfTpjAvMB8~NCMthLyM0oFmoCiU08vdbciBUBwUNJTIlXKETuCFsKg24h6IUxqjhGSwHJXkrY0uIVIhSkmBefSR46T0NGby3rU6HF56PJfHq2jW8Urtn7qyAh0Q9x7TaQsw98epwTz6oLMWD-CudryYXuY~Tu2gWjqO16Mr-zvpar3vtigCZXdIDGeKYjijkhSZeCqrZEpR~7VFez5H7hAlWj8u1c5GOgsXDAGsEGTnXV8CUdJxG6rKpRveeVshd6MDzSSINoOACOUNZhZuD0mrQ__%26Key-Pair-Id%3DAPKAI2ASI2IOLRFF2RHA&data=02%7C01%7Cmkroeger%40highland.com%7C27e2bcd3a9ec4446e32a08d7dc900b22%7C563a379fee3a4aa1a63d449348ce99d9%7C0%7C1%7C637220383554662977&sdata=4r71eIc2dCjI3N85FTMGarxFIVO1yHTdckj%2Bv%2BhYxe4%3D&reserved=0
https://nam05.safelinks.protection.outlook.com/?url=https%3A%2F%2Fprod-originals.webdamdb.com%2Forig%2F13193_93698959%3Fsign%3D1%26si%3Dzz543L5nwESTNGFR_pA5m3VKRGwrZkg3UURXQzg4V0d3MFFmeUZIcWZaaFJMMmh0bS95R0ZjR0RUK3A2M0lBdGZ4NmlPSFl0b2JhdmZXc0pFU1JiVVd5TGx2b29udUhTb2lwSkIvT2xDc3ovTDNOQW9HM25SMHVnY0dyVyswbW50YlI2amdYcGFTWnoxbTV3L21FTjllSzhSNE5IcWEySWlldU1ZOUxpak1DbHZTWHNiODZ6T1lNTFFWZzR0V1VKQlVUMzJmM1lsUVlFNDBxRzVDclBOdHNSaDBYOVlyK24wT2hZZTFjMjMxZFNXZXhWOUhOOHhLcms%26h%3DZWQyNGVjN2YxYTcwMjJiMzcyNzg2MGVkYTEzYzg4ZmZjOTBhZjQxZjAwYTdmZWY1NjE1YjBmNGVhYjU1NmFiYw&data=02%7C01%7Cmkroeger%40highland.com%7C7ae7cb745c5a486fefcf08d7d7288a2c%7C563a379fee3a4aa1a63d449348ce99d9%7C0%7C0%7C637214441465060383&sdata=DxP3ktmXdjYaLU7%2FFzbH9%2F%2Bwj6fyQ3qPRwjXhQE%2BpPU%3D&reserved=0
https://nam05.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.highlandbrokerage.com%2Fdocs%2Fcarrier-updates%2Fcovid-19---doi-requirement-03-27-20.pdf&data=02%7C01%7Cmkroeger%40highland.com%7C859582bf11e3474bbe7508d7d321bdf7%7C563a379fee3a4aa1a63d449348ce99d9%7C0%7C0%7C637210014202363702&sdata=idd4wqwInkozlf6lHlNkyc%2BbQ9vNjUGcttPe113lVkI%3D&reserved=0
http://lfgcorporatecommunication.us.newsweaver.com/y7f8xwrc3u/1q2umk5mrvi1r69yzo4d4l?email=true&a=11&p=6935265
http://lfgcorporatecommunication.us.newsweaver.com/LFDCommunications/f9cjtmqyq891r69yzo4d4l?email=true&a=11&p=6900041
https://lincoln-financial.lfd.com/COV?utm_campaign=202003-CM-COV&utm_medium=newsletter&utm_source=eloqua_lfd&utm_content=LIF-MARNL-EML001_Z01
https://www.massmutual.com/lp/ceo-message
https://www.fifthavenuefinancial.com/best-practices-in-response-to-covid-19


COVID-19: Carrier Communications Summary

CARRIER DATE LINK DESCRIPTION

Updates and communications related to the COVID-19 outbreak that have been received prior to today are compiled below.

MassMutual Wednesday, March 25th click here MassMutual has adjusted their underwriting requirements effective March 26th through June 30th to provide relief 

and ensure that advisors can continue writing business.

Mutual of Omaha Thursday, April 23rd click here Message from the desk of Marty Johnson announcing that Mutual of Omaha is back to their standard average time 

service on Simplified Issue business.  Details and specific SLAs are provided.

Mutual of Omaha Monday, April 20th click here Mutual of Omaha's Long Term Care division will begin mailing issued policies - with or without delivery 

requirements - directly to the policyholder.  Agencies will receive emailed notice that the policy has been mailed 

and a listing of any delivery requirements, but will not receive copies of the policy nor the delivery requirements.

Mutual of Omaha Wednesday, April 15th click here Mutual of Omaha is increasing the face amount for Accelerated Underwriting to $2M and will now require a 

Statement of Good Health on all fully-underwritten life policies.

Mutual of Omaha Tuesday, April 14th click here Effective April 15th, Mutual of Omaha is implementing new temporary underwriting guidelines calling for 

postponements due to international travel as well as based on the insured's Issue Age and Underwriting class.

Mutual of Omaha Wednesday, April 8th click here Within certain parameters, Mutual of Omaha is increasing the maximum face amount for Accelerated Underwriting 

to $2M.  Additionally, all fully underwriting policies require a signed Statement of Good Health to be collected on 

delivery.

Mutual of Omaha Tuesday, March 31st click here Effective April 1st all policies will be printed and mailed directly to the policyholder.  Mutual of Omaha does not 

have the abilit to e-deliver policies nor to generate .pdf copies.  Agents and Distributors will be notified that the 

policy has been issued/ mailed, but they will not receive a copy.

Mutual of Omaha Friday, March 27th click here Update to Simplified Issue time service SLAs.  Due to increased volume, processing times are delayed.

Mutual of Omaha Tuesday, March 24th click here Foreign Travel by a proposed insured or any member of his/ her household within the past 30 days will be 

postponed until 30 days following their return.  Positive COVID-19 test results will result in a 30-90 day 

postponement depending on the proximity of the patient with the positive test to the proposed insured.

Mutual of Omaha Tuesday, March 17th click here Informational page speaking to the steps Mutual of Omaha is taking to respond to the global COVID-19 outbreak.  

Also includes links to various customer and producer access portals as well as related information from the 

Centers for Disease Control and Prevention via cdc.gov.

National Life Group Updated frequently click here "Rapid Response Center " Updated and revamped COVID-19 microsite launched by National Life Group on Monday, 

April 6th but updated regularly.

National Life Group Wednesday, April 1st click here "Conversations: Our Financial Stregth " in a 4:40 video, hear from National Life COO Robert Cotton and CFO Sarah 

VanBeck as they discuss NLG's financial strength during the COVID-19 pandemic.

National Life Group Thursday, March 26th click here EZ Underwriting limits are now temporarily increased to $3M.  Additionally, NLG will now accept remote 

applications for all products and cases, regardless of size.

Updated: 5/26/2020

https://massmutual.app.box.com/s/dk7bo6elfajv2y5nd8yjkba4bjc08g1r
http://echo2.bluehornet.com/hostedemail/email.htm?CID=13537778421&ch=D5BE4D84D614DDBC4CE892926CFE44E3&h=a5ddcaa5ad2773552d368ca9b2bd12f8&ei=i5FYKlkNy&st=23-APR-20
http://echo2.bluehornet.com/hostedemail/email.htm?CID=13537771276&ch=60EC809BFA85D0E7697178B267FD0A2D&h=eeb0da0fb5a5c0de6500784496999da7&ei=QkRCKlkN4&st=20-APR-20
http://view.e.mutualofomaha.com/?qs=c756e3934be7d7e5dbf582fadd04e2edc969fe3ab311cce6fbde00035d8e13e22244167e6874f8ded273e832216671f07e4a60c9389f8461f1648b802c1f30fb7a85ac8454576412
http://echo2.bluehornet.com/hostedemail/email.htm?CID=13537738202&ch=189E36DEFA5BF237FB49BDABB5809809&h=2fcfbdaf08a6e384ab8408903d292bac&ei=QnUAKlkpN&st=14-APR-20
http://echo2.bluehornet.com/hostedemail/email.htm?CID=13537708814&ch=0F21F073E5A86FA41573DF0679320575&h=6546e788dffae36e98f2a1ed92487db6&ei=Q6opKlkNN&st=08-APR-20
http://echo2.bluehornet.com/hostedemail/email.htm?CID=13537625535&ch=EEAB38CEB16879D31430E4479D3F039B&h=e1e661d3c65300770806235677887959&ei=iHAR-lkNt&st=31-MAR-20
http://echo2.bluehornet.com/hostedemail/email.htm?CID=13537610026&ch=D2657812DA8CB882B4A07D13C8B01A85&h=ca824ccee5fa4b84bddbc435786dbfe7&ei=QEuO-lkNG&st=27-MAR-20
http://echo2.bluehornet.com/hostedemail/email.htm?CID=13537589438&ch=814E3370B7A31DBDFF5E48E0ED7E69CD&h=61e96062c5adae98e729f0b612fc9c33&ei=QHt4-lkNf&st=24-MAR-20
https://www.mutualofomaha.com/legal-services/coronavirus-information
https://www.nationallife.com/docs/digital/105129/index.html
https://nationallife.wistia.com/medias/g7n7ab2xqs?wvideo=g7n7ab2xqs
https://agentblog.nationallife.com/ez-underwriting-limits-are-now-3-million-and-we-will-take-all-remote-apps-regardless-of-size%e2%80%af/


COVID-19: Carrier Communications Summary

CARRIER DATE LINK DESCRIPTION

Updates and communications related to the COVID-19 outbreak that have been received prior to today are compiled below.

National Life Group Wednesday, March 25th click here National Life Group will postpone any pending and future applications for coverage of Proposed Insureds residing 

in or visiting countries affected by the Coronavirus. This change includes China and Hong Kong.

National Life Group Monday, March 23rd click here Download .pdf copy of "Market Commentary: Coronavirus Fears Hit Market Hard " Message from Jason Doiron, 

Senior VP & Chief Investment Officer at National Life Group.  Message was dated 3/23/2020.

National Life Group Friday, March 20th click here "COVID-19 and Claims FAQs " Agent-facing informational pages with answers to a number of frequently asked 

questions as well as links to other resources related to the COVID-19 outbreak.

Nationwide updated frequently click here "COVID-19 Response and Resources " On Thursday, May 14th, Nationwide launched a microsite dedicated 

exclusively to keeping producers and distributors up-to-date on changes and news related to the the spread of the 

coronavirus.  The site will be updated frequently.

Nationwide Updated frequently click here A Message from Nationwide Chief Customer Officer Amy Shore about the coronavirus.  Speaks to Nationwide's 

strengths and abilities to continue to do business.  Also provides links to the CDC, articles to help cope with 

traumatic events, and resources for staying focused.

Nationwide Updated frequently click here Frequently-updated blog site with articles directed towards financial professionals.  Recent titles include "Another 

terrible week for financial markets ", "Investors on edge as the bear market rushes in ", and "March Economic 

Review: Early year economic momentum about to be hit by the coronavirus - how long and how severe? "

Nationwide Thursday, April 9th click here Summary of the underwriting changes Nationwide has made in response to COVID-19 including Health records & 

results, Medical requirements substitutions, Digital Health data & APSs, impacts on New Customers, and impacts 

on Existing customers.

Nationwide Wednesday, April 8th click here Link download's a .pdf file with Agent-facing questions and answers to common inquiries related to their reaction 

to the COVID-19 disruption.

Nationwide Wednesday, April 8th click here Nationwide has revised their Accelerated Underwriting guidelines.  They will also utilize digital health data to 

complete medical files where parameds and APSs cannot be attained.

Nationwide Tuesday, March 31st click here Nationwide is modifying their Intelligent Underwriting program to allow all applications to be considered for 

approval without labs, exams, and collection of medical records for that that qualify in the standard risk class 

regardless of face amount or product type applied for.

Nationwide Tuesday, March 31st click here "Stay Focused when Headlines React " 7-page white paper describing the impact headlines can have on investors 

and how investors and their advisor can help avoid reactions to market headlines.

New York Life Wednesday, April 15th click here New York life has announced that, effective immediately, no policy will be canceled during the next 90 days where 

the policy owner is unable to pay the premium.  Additionally, they are extending annuity surrender-charge-free 

withdrawal amounts and free look periods.

Updated: 5/26/2020

https://mailchi.mp/nationallife/pre-distribution-critical-update-from-underwritingcoronavirus-2720369
http://www.highlandbrokerage.com/docs/carrier-updates/national-life-group-market-commentary.pdf
https://agentblog.nationallife.com/covid-19-and-claims-faqs/
https://nationwidefinancial.com/partners
https://blog.nationwide.com/a-message-from-chief-customer-officer-amy-shore-about-the-coronavirus/
https://blog.nationwidefinancial.com/
http://view.email-nationwide.com/?qs=437faf5a1b768521f1c932781ba0d13c379fbf00493814a2cd4e98c2a8633fc20e6fe798ef69a31270787b38a6388ccd949f4de1b45c5c99b64184ef9a180770bb9cb9e8451f1a03
http://click.email-nationwide.com/?qs=8a2c4ee70e17253cbab2ffb1f33098f014fa6218a120731cea4c19d3c64f0085f7f46766fe97d99ebe99f2b80a5a33a2994bf4930d2c3e0a
http://view.email-nationwide.com/?qs=63f24d9a79157713c704c798ecc6884ee9e26d166eea66fb10ed277463c6a99b937e7a0dbd3bb2f00acb10dfc73329ad33b79f516aa1936f46b780b9c058ef77ee200dd7450a753b
https://nam05.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.highlandbrokerage.com%2Fdocs%2Fcarrier-updates%2Flam-3394ao-2020-nationwide-life-underwriting-faqs-announcement-3-27-2020-final.pdf&data=02%7C01%7Cmkroeger%40highland.com%7C90e2b076489c42e9ca7b08d7d6439e6c%7C563a379fee3a4aa1a63d449348ce99d9%7C0%7C0%7C637213458226651197&sdata=tuNjrdzZIZLxSRrSl%2FS0LppCI6RsXppZgaU%2FZQMGpW0%3D&reserved=0
https://nam05.safelinks.protection.outlook.com/?url=https%3A%2F%2Fnationwidefinancial.com%2Fmedia%2Fpdf%2FMFM-2255AO.pdf&data=02%7C01%7Cmkroeger%40highland.com%7Caaba9eb732cb490e735108d7d5aca1fa%7C563a379fee3a4aa1a63d449348ce99d9%7C0%7C1%7C637212809762812850&sdata=rpJwDHLdbN0Gd5oV%2Fp3rvwr7JPVNW1et0PXVhsnXJKg%3D&reserved=0
https://view.s6.exacttarget.com/?qs=bcb6e235ae96d039796877d89e6eba2e69791f50c0c0eac75dbb4446daf984cae6c67f88a591183967bef09a859105e15e0fca67d59bf03d10b28b81bbcfeebd96a26f1865d2a8da80b1339e32f597ed


COVID-19: Carrier Communications Summary

CARRIER DATE LINK DESCRIPTION

Updates and communications related to the COVID-19 outbreak that have been received prior to today are compiled below.

New York Life Wednesday, April 1st click here Announcing changes to procedures regarding underwriting without a paramed exam, enabling "no Labs/ Expanded 

Blood Draw" underwriting, and other Underwriting rules changes to reflect the risks posed by COVID-19.

North American Thursday, March 26th click here North American announcement that they will now allow cases to utilize their WriteAway accelerated (potentially 

fluidless) underwriting program - even when submitted with a paper application.

OneAmerica Updated frequently click here "COVID-19 Business Updates " informational page for customers with descriptions of how OneAmerica is 

continuing to support their needs.  Also includes links to OneAmerica's planning resources, their pandemic 

response plan, as well as links to the latest guidelines from the Centers for Disease Control and Prevention (CDC).

OneAmerica Wednesday, April 22nd click here OneAmerica has announced temporary limits to the Care Solutions products which limit case design and funding 

options for insureds ages 70 and above.  They also have announced new requirements related to certificates of 

insurability.

OneAmerica Friday, April 3rd click here OneAmerica is reinstating any policies that lapsed AFTER the policyowner's resident state issued a moratorium on 

lapses.  They are also automatically not lapsing ANY policies between April 1st and June 1st in all states - even 

those where no moratorium is in place.

OneAmerica Wednesday, March 25th click here "Digitial Resources for You" A collections of suggested content, digital resources, and helpful applications to help 

advisors generate more social media content and engagement in a time where in-person meetings are not an 

option.

OneAmerica Wednesday, March 18th click here Letter from OneAmerica to producers speaking to their continued ability to transact business and outlining their 

response to COVID-19.

Pacific Life Updated frequently click here Pacific Life has launched a microsite dedicated exclusively to news and updates related to the COVID-19 

pandemic.  Check back often for the latest news on the subject from Pacific Life.

Pacific Life Tuesday, May 5th click here Pacific Life is relaxing some of the temporary underwriting adjustments they were forced to make in response to 

the COVID-19 pandemic.  Additionally, they have officially announced that they WILL NOT be adjusting the 

surplus premium load as previously announced.  This will remain at 6%.

Pacific Life Friday, April 24th click here Follow-up to previous message (from 4/3) regarding changes to the 1-Year No Cap Indexed Account.  Beginning 

June 1st, the current Threshold Rate of the 1-Year No Cap Indexed Account is increasing.  Details are provided in 

the .pdf file linked here.

Pacific Life Tuesday, April 14th click here Pacific Life has announced Disaster Relief assistance in all states that includes an extension of the grace period 

and policy coverage for an additional 60 days, or longer if required by the guidelines in the policyowner's state.

Updated: 5/26/2020

https://view.s6.exacttarget.com/?qs=79952d5cf24bf4d3767ec9dc6e6a8be73523690405cb2dc64f8ec782e94c76c5e33cd80a603c664ae39a06f930cea46c1526d6dd37e9cc69bea663afe1ffe8fdb30f02f44a8629ee02bae18dde34f1ba
http://app.nalife.northamericancompany.com/e/es?s=1232628782&e=11124&elqTrackId=f00447b34b2445089e1b18368d1c2c74&elq=f9ccbeb91d9f4ca086cf33445ad93181&elqaid=1904&elqat=1
https://oneamerica.com/misc/oneamerica-coronavirus-covid-19-information
http://view.aulind.oneamericaemailservices.com/?qs=467dc2b26ea9f13731cc3427c2fb201f60d7dd415c6ed8bced8de4efd56f5786043700feea54150fc5ce96456ef31190b452ad01624925d2d299b4239daec0a79d6f699e94f6af833e5f01a5f77555100e71718b17f45c61
http://view.aulind.oneamericaemailservices.com/?qs=15637dcb8afdab80b410c8146d73b47028972491da5dd5233d07487c520162687a3dd758753809736790c13c3b58903b5418aa1ce0e610a4ab328c59e3813b100ea571cfc65d875e5986fe835467a03f7d4f3db643fd8977
http://view.aulind.oneamericaemailservices.com/?qs=818730d73520fcee799c0eda10536effab0ef83841a40bbe1e1985627f82c1cd61cf56f831ee272e3cbf264b0240e680a0bddfccdac560ea026980e88c3238e41674528623dbbba921bbe8ebd12bf93234d6e471374d390e
http://view.aulind.oneamericaemailservices.com/?qs=0410d038858b38044719f15d76aee6ae32faa1cf32cc030672bae59458866af3d75699216b1cf92ebafeb3885c02f61c8d607df18e4ac7acd8718217369cd0a8300a90d030dc444aa37c10bbb0f52ee57d2a178d54f7ceed
https://plexpress.pacificlife.com/covid-19.html
http://www.marketing.pacificlife.com/documents/MasterLinks/BT-49390.pdf
http://www.marketing.pacificlife.com/documents/MasterLinks/BT-49369.pdf
https://nam05.safelinks.protection.outlook.com/?url=https%3A%2F%2Fapp.greenrope.com%2Fc1.pl%3F319ab9642ef22c1ae9f3b1adbe7259bd8bdda8f35e46151176ced9b6bc10b233&data=02%7C01%7Cmkroeger%40highland.com%7Ccf37ca91c1df4f6070b908d7e0b4d255%7C563a379fee3a4aa1a63d449348ce99d9%7C0%7C0%7C637224939551896347&sdata=u7OWFuE0o%2FW%2Bf3dYvr2NHWxDLQP5BiS855tCFaEOvLw%3D&reserved=0


COVID-19: Carrier Communications Summary

CARRIER DATE LINK DESCRIPTION

Updates and communications related to the COVID-19 outbreak that have been received prior to today are compiled below.

Pacific Life Tuesday, April 7th click here For life applicants Age 71 and older -OR- of any age and rated worse than Table 4, Pacific Life is postponing all 

applications.  Additionally, they are postponing all Premier Care applicants age 71 and older.  Finally, Pacific Life is 

postponing acceptance of all New Business applications for Guaranteed Issue coveage for Foreign resident cases.  

These changes are effective immediately, but TEMPORARY and will be reassessed at the end of April.

Pacific Life Monday, March 30th click here For applications on applicants age 60 or younger with face amounts of up to $5M, PacLife has temporarily 

adjusted their underwriting requirements and will attempt to collect criteria from other available data sources in 

lieu of traditional underwriting (exams, APSs).  This will be applied on a case-by-case basis.

Pacific Life Thursday, March 26th click here A public-facing message from Jim Morris, Chairman, President & CEO of Pacific Life.  Speaks to the company's 

financial stability with link for more information on the topic also available.

Pacific Life Thursday, March 19th click here Applications will be postponed 14 days and reconsidered subject to a negative COVID-19 test if an applicant has 

traveled from one of the travel-ban countries found at the US Department of State.  Paramed, Lab Processing, and 

Medical Records Retreival vendors are also addressed.

Pacific Life Wednesday, March 18th click here Letter from Joe Celentano (Retirement Solutions Division) and Dawn Trautman (Life Insurance Division) speaking 

to Pacific Life's reaction to COVID-19 as well as their financial strength.

Petersen International/ 

Lloyds of London

Monday, April 13th click here "Lemonade from Lemons " a short article from Petersen International Underwriters discussing the impact of Covid-

19 on the specialty products they offer and the avenues still available to process business, even while observing 

social distancing.

Principal Thursday, April 23rd click here A consolidated message from Principal with links to news and updates related to COVID-19.  Topics include 

advisor- and client-facing website, tools related to the CARES Act, updates to Disability and individual Life 

Insurance products, and more.

Principal Updated frequently click here "Here to help you, when your clients need you most " an alternative micro-site tailored specifically to producers 

and financial professionals to help shepherd them through the changes that have come about due to COVID-19.

Principal Updated frequently click here "Managing uncertainty " microsite with public-facing information.  Updates on April 1st include a note that they 

have extensioned grace periods by an additional 60 days.

Principal Wednesday, April 1st click here "Insurance coverage and COVID-19 " Provides a number of common questions and their responses, grouped by 

customer type.  Also includes Quick Links to other pertinent resources.

Principal Thursday, March 26th click here "Answering your questions about market volatility and retirement accounts " Informational page with brief market 

commentary followed by FAQs on a number of topics.

Principal Tuesday, March 24th click here Temporary expansion of Accelerated Underwriting program to allow the opportunity to underwrite without exam 

requirements if the case meets specified parameters.

Updated: 5/26/2020

http://www.highlandbrokerage.com/docs/carrier-material/underwriting-update-apr_7_2020.pdf
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https://www.pacificlife.com/home/pacific-life-update.html
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http://links.sp.mail.principal.com/servlet/MailView?ms=MzIxNTA1NzES1&r=MzEwNzk1MzA1NDUzS0&j=MTY4NDA5MTEyMgS2&mt=1&rt=0
https://advisors.principal.com/wps/portal/advisor/resource-center/about-principal/covid19?utm_source=SilverpopMailing&utm_medium=email&utm_campaign=SPmail_USIS_COVID_News_April9%20(1)&WT.mc_id=SPmail_USIS_COVID_News_April9%20(1)&WT.dcsvid=MzA3OTQwMjc4NzI2S0
https://www.principal.com/landing-page/managing-uncertainty
https://www.principal.com/insurance-coverage-and-covid-19
https://www.principal.com/answering-your-questions-about-market-volatility
http://links.sp.mail.principal.com/servlet/MailView?ms=MzIwNzc3MjQS1&r=MzA0NTA4MzcwMTE5S0&j=MTY2NDU3MTgyNAS2&mt=1&rt=0


COVID-19: Carrier Communications Summary

CARRIER DATE LINK DESCRIPTION

Updates and communications related to the COVID-19 outbreak that have been received prior to today are compiled below.

Protective Life Updated frequently click here "COVID-19 Resource Center " robust microsite that is frequently updated with links to messages addressing the 

strength and continuity of Protective Life, changes to underwriting guidelines, adjustments to policy issue and 

service abilities and more.

Protective Tuesday, April 14th click here Protective life has announced that they will temporarily postpone coverage on all individuals who are age 80 and 

above.  Applicants age 70-79 must qualify for Standard or better.  Ages 60-69 must qualify for Table 4 or better.  

Ages 0-59 and rated Table 4 or worse will be considered only on a case-by-case basis.

Protective Life Thursday, March 26th click here All policies on applicants Age 60+ will require a Statement of Health on delivery.  Additionally, cash with app is no 

longer accepted to bind coverage in California and Kansas.

Protective Life Friday, March 20th click here A message from Protective's President and CEO Rich Bielen asserting that Protective remains committed to 

supporting their customers, employee, and communities they serve.

Prudential Updated frequently click here COVID-19 Updates & Resources page.  Includes links to a message from Charles Lowrey, Chairman & CEO at 

Prudetial as well as FAQs for various audiences and non-industry-specific resources on the topic of COVID-19.

Prudential Wednesday, April 29th click here Consolidated summary of changes made to pre-pandemic pending cases, retention limits, and underwriting 

guidelines for insureds over Age 60.  Additional commentary regarding eConsent forms and NY replacement 

requirements.

Prudential Wednesday, April 29th click here Increase in maximum face amount for PruFast Track from $1M to $3M.  Discontinuing requirement for medical 

exam/ labs where possible on cases up to $3M for individuals age 60 and younger.

Prudential Tuesday, March 31st click here Multiple changes regarding application submission, underwriting requirements, and electronic policy delivery.  Of 

note, to ensure as many cases as possible qualify for PruFast Track, Prudential will be taking on the responsibility 

for ordering medical requirements on all cases and will be expanding the use of electronic medical records.

Prudential Monday, March 30th click here Important changes to the ILI product portfolio: A message from Kevin Brayton and Steve Roche.  Also includes an 

updated COVID-19 Service Update link.

SBLI Tuesday, March 10th click here "Important information about SBLI's response to COVID-19 " A letter from the company outlining their response to 

the outbreak and their ongoing ability to process business.

Securian Financial Updated frequently click here Includes links to various FAQs for customers, financial professionals, and employers.

Securian Financial Tuesday, April 14th click here For all premium received and new indexed segments created after April 17th, Securian is reducing cap rates and 

participation rates on their Variable Universal Life product portfolio.

Securian Financial Tuesday, April 14th click here Securian has announced grace period extensions of varying durations for individual life insurance policies 

depending on the date on which they were set to lapse.
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https://www.myprotective.com/COVID-19/
https://nam05.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.highlandbrokerage.com%2Fdocs%2Fcoronavirus%2Fint-1664327-04.pdf&data=02%7C01%7Cmkroeger%40highland.com%7Cd4102dca30684ca6098708d7e141ddb0%7C563a379fee3a4aa1a63d449348ce99d9%7C0%7C0%7C637225545351061859&sdata=JaWeYON4Dhkb%2BLBzF9iZ0zrBPT1U4JZ9Xhnsv9Wj2bo%3D&reserved=0
https://www.myprotective.com/COVID-19/#Underwriting
https://www.protective.com/COVID-19/
https://www.prudential.com/links/about/covid
https://nam05.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.highlandbrokerage.com%2Fdocs%2Fcoronavirus%2Fpru-underwriting-covid-19-update---4-24-2020---ada.pdf&data=02%7C01%7Cmkroeger%40highland.com%7C46142b981aa94c04469208d7ee1b97c9%7C563a379fee3a4aa1a63d449348ce99d9%7C0%7C0%7C637239674586047002&sdata=yrROoZ7wKoAd0OV134QURF6rr7RvokzhH3Ru09MPSvw%3D&reserved=0
https://nam05.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.highlandbrokerage.com%2Fdocs%2Fcoronavirus%2Fprudential-underwriting-updated-covid-19.pdf&data=02%7C01%7Cmkroeger%40highland.com%7C46142b981aa94c04469208d7ee1b97c9%7C563a379fee3a4aa1a63d449348ce99d9%7C0%7C0%7C637239674586056999&sdata=AtHD%2BCTLA22EGEbo0I5D0a%2FjlUmNLJjfGd%2FEp1VWFgg%3D&reserved=0
https://nam05.safelinks.protection.outlook.com/?url=http%3A%2F%2Fimages.em2.email-prudential.com%2FWeb%2FPrudentialB2B%2F%257B5a811a9b-f483-4705-94f6-0325b9ba99e7%257D_COVID-19_Service_Update_-_3-30-2020.pdf%3Futm_campaign%3DILI%2520NL%252003-30-20%2520Life%2520Essentials%2520Extra_BRKG%26utm_medium%3Demail%26utm_source%3DEloqua%26elqTrackId%3Ddb36bd88c4b948bc945225cbf8131dd6%26elq%3D692aef72aef64f38aecfad19afb3a03b%26elqaid%3D4340%26elqat%3D1%26elqCampaignId%3D2483&data=02%7C01%7Cmkroeger%40highland.com%7C01c31526abe942deded308d7d59c4377%7C563a379fee3a4aa1a63d449348ce99d9%7C0%7C0%7C637212739442083561&sdata=Kgu0QsWRQP1Nka0rdprCfyI0jwq%2FzK3Rw%2B9bKHMqNBg%3D&reserved=0
http://app.em2.email-prudential.com/e/es?s=888090381&e=23474&elqTrackId=32FB5EBE1FFC5EA24A2CC2DAD5524D7B&elq=0ae59e3d85964fe580091bd6ddecab94&elqaid=4340&elqat=1
https://www.sbli.com/important-information-about-sblis-response-to-covid-19/
https://www.securian.com/covid-19.html
http://view.email.securian.com/?qs=59bf1d84a13e4520e076d200ce6ce19b37e18d407b4b7d07e0f5f09271047722d351d4ffcd736ec9522bea27908a53da2de22dd2c49c6a24529b7975e9e5f0a07707075f420718e2527f55106d9fc9412597aec941651d55
http://view.email.securian.com/?qs=f4d7f85873d9da8b9cdad71420fae9d9b8dbbad42eda7c82e60900f2cc2cea770de66bb95e0aa3c0ec23eedcd02629d650a5a6d1b0b9500234bf725a648c3521f1541dc50f8acca6c92e254dc2fc90565f9d3cb09365f823


COVID-19: Carrier Communications Summary

CARRIER DATE LINK DESCRIPTION

Updates and communications related to the COVID-19 outbreak that have been received prior to today are compiled below.

Securian Financial Friday, April 10th click here Securian will now accept up to $3M in coverage via their WriteFit program for applicants age 18 through 50.  

Additionally, they are not accepting applications for clients age 71+ as well as clients age 50+ subject to 

underwriting assessments.  Money may not be submitted with new applications, and temporary insurance 

agreements will not be available until at least June 15th.  Securian also announced similar changes to their 

SecureCare linked benefit product.

Securian Financial Monday, March 23rd click here "How to keep your perspective on the market " Includes a 2:14 video alongside a client-facing commentary on 

market trends and basics.

Securian Financial Friday, March 20th click here "COVID-19: We are here for you "  Includes commentary on the company's response to COVID-19, their business 

continuity, and their financial strength.

Symetra updated frequently click here On Friday, May 1st Symetra launched a dedicated Covid-19 microsite consolidating all the news and updates 

related to the pandemic.  The site will be updated frequently.

Symetra Tuesday, April 14th click here Effective April 15th, Symetra will be announcing temporary undewriting guidelines restricitng the insured's 

maximum issue age to no more than 80 and between 60 and 79 for sub-standard risks, depending on health 

class.

Symetra Monday, March 30th click here "Symetra's Financial Strength and Stewardship during turbulent times " Webinar reply with Symetra's Executive 

Management Team providing an in-depth overview of their financials including the stress-testing they regularly 

conduct and why Symetra remains financially strong during these turbulent times.

Symetra Tuesday, March 24th click here Good Health Statement is required on delivery for all policies and prior to initiating any 1035 Exchange.  Exposure 

to COVID-19 will result in a postponement depending on the relationship and nature of the exposure.  Cases 

where a paramed cannot be completed will be considered on a case-by-case basis.

Symetra Thursday, March 19th click here A message from Margaret Meister, President & CEO at Symetra.  Includes commentary on the company's financial 

strength, business continuity capabilities and more.

Transamerica Updated frequently click here "Monitoring the Markets: Fresh Insight on current events "  Series of articles and updates written by experts at 

Transamerica discussing how the COVID-19 pandemic is impacting the domestic and global markets.

Transamerica Tuesday, April 7th click here Transamerica announced temporary underwriting guidelines not accepting applications on clients over age 75 and 

disallowing LTC or Chronic Illness Riders on clients age 56-75.  Additionally, requests to reduce face amounts to 

nonmed levels to waive medical requirements will be honored.

Transamerica Thursday, March 26th click here COVID-19 Business Update from Transamerica discussing their processing of new business, communication to 

their sales force, claims processing, and operational adjustments.

Updated: 5/26/2020

http://view.email.securian.com/?qs=d255986c79ac26b39e360dbc2fcb784e0139a0a4b77d54e4064169bdf7065d9d6a10b4ca6075f335cc145bbadf4a23eb0b0483d178fd8296480825744054f352ebd8995254bf868182c0f47759d24ef51001ec8e3caf18ec
https://www.securian.com/insights-tools/articles/keeping-perspective-on-the-market.html
http://view.email.securian.com/?qs=b4cd5f3c58aa2157b109ab62eea92191e550f49a3f9be42a9a97f1647e298d8dfaffb98edd99c20767d7cd691c7f0d71bd1d10287ce2c8fdd1acf3b2ee8b793e8a99b4db101dfc7eb7b030ae670f3377cc2bec02d6a4b2cf
https://www.symetra.com/COVID-19ILD
https://nam05.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.highlandbrokerage.com%2Fdocs%2Fcoronavirus%2Fapril-2020-uw-temporary-guidelines-docx.pdf&data=02%7C01%7Cmkroeger%40highland.com%7Cd4102dca30684ca6098708d7e141ddb0%7C563a379fee3a4aa1a63d449348ce99d9%7C0%7C0%7C637225545351061859&sdata=P1kn%2BN%2Fzv6Km2AaDsNyhDQaW48cj3bc1paQlgeBYyDM%3D&reserved=0
https://symetra.wistia.com/medias/xvdhvoqby1
https://www2.symetra.com/webmail/226602/417286011/31024aeebec278a92c5c2cd76be7c8bc1a89537b3205c780b09d6f4c3d717704
https://www.symetra.com/admin-pages/Covid-19/
https://www.transamerica.com/lp/monitoring-the-markets/
https://nam05.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmss-p-002-delivery.stylelabs.cloud%2Fapi%2Fpublic%2Fcontent%2Fbd9cd8809d52479bb23f9f0582736da2%3Fv%3D7dd930ea&data=02%7C01%7Cmkroeger%40highland.com%7Cd197e4fca6a147a1e71d08d7dc02d910%7C563a379fee3a4aa1a63d449348ce99d9%7C0%7C0%7C637219777114473082&sdata=79DmX8gK78PSdvZ%2FhU2yPgzlj%2FYw0yYX1BB4La8slgw%3D&reserved=0
http://view.email.transamerica.com/?qs=e57d0131846e211f5076a32d44b513576cf807e34208134770d95def20625f450e629196f1f7ae4561108e4bca09e7af54d620ef64a493fc640182881841c97570622dc151fabddba6d19b7309b63f11


COVID-19: Carrier Communications Summary

CARRIER DATE LINK DESCRIPTION

Updates and communications related to the COVID-19 outbreak that have been received prior to today are compiled below.

Zurich Updated frequently click here "Coronavirus (COVID-19) Resource Hub " Collection of articles and updates from Zurich to help their customers 

undertand and manage emerging and evolving risk.  Zurich has established this dedicated hub as a business 

resources for customers.  From here, you can access articles and resource links to help manage day-to-day 

operations as you navigate the growing risks associated with COVID-19.

Zurich Friday, May 8th click here Zurich is hosting a webinar featuring ExamOne's Betsy Sears and Zurich's Medical Director Dr. Charlotte Lee 

discussing COVID-19's impact on Life Underwriting.  The webinar will be held on May 21st at 11:00am Central.  

Registration details are available via the link provided.

Zurich Monday, April 20th click here Zurich is now accepting electronic signature on selected Zurich forms including New Business applications, 

Delivery Requirements, and more.  Additionally, they have announced reduced maximum issue ages for clients 

depending on their age and underwriting class.

Zurich Wednesday, March 25th click here PDF message announcing that the use of electronic signatures is now acceptable for selected Zurich forms.  This 

includes Delivery Requirements, Policy Owner Service forms, Producer and BGA contracting and appointment 

forms.

Updated: 5/26/2020

https://www.zurichna.com/knowledge/topics/coronavirus
https://myemail.constantcontact.com/Invitation-to-Webinar--COVID-19-Impact-on-Underwriting.html?soid=1132018610951&aid=aewKBTeFb5o
https://myemail.constantcontact.com/Important-New-Business-and-Underwriting-Updates.html?soid=1132018610951&aid=-p-4y3-MzXw
http://www.highlandbrokerage.com/docs/carrier-updates/zurich-update-on-availability-of-e-sig.pdf

