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Have you experienced all the ways your| New Business allows you to
manage new and pending life and annuity business? Features include:
* Easy navigation, built directly into the IMG website.

* An interactive dashboard containing search and sort capabilities.

e Uploading directly to ExpertScan without leaving the New Business tool.

 The ability to export the policy list into Excel.

* Availability of new business documents for each policy at the touch of a button.

Finding New Business A e atcing G - X
« > cfy - a %
n Visit img.anicoweb.com
Home | Rates | Get Appointed | AboutUs | News | Contact Us m Q

ExpertOffice SalesTools | Life | Annuities | Pension || Login

E Login to ExpertOffice AVERIcAN
If you do not know your ExpertOffice

login, contact 888-501-4043

Illustrate Your Product Submit New Business Manage Your Business Quick Links

B quigqte to: ExpertOH:ice > B Expertlliustrator B ExpertApp New Business ¥ ExpertForms
Moncge Your Business > NeW Term/GUL Quote 3 ExpertScan B Inforce Inquiry Supply Orders
BU Si ness SPIA Express [ ExpertReports Personalized Ads
MDRT Status ExpertOffice Download
Export Commission Data ExpertOffice Training
Agent Training
Annuity Suitability
AML Training

New York Cybersecurity
Puerto Rico Required Training

When you've reached the New Business
tool, you'll see a screen like the one on the
right. The New Business tool includes the
following tabs: 1 2 3

Dashboard Policy List Search

your|New Business

¢ Settings

n Dashboard

Provides an overview of all

pending business.

B Policy List

Annuity (21) 12.88%
Lists policy numbers and client -
names. Total ‘ Life (123) 75.46%
Applications
i |
Submitted
B Sequh Policy Change ( 19) 11.66%
Gives you the ability to locate -
new business by hierarchy, policy @ vosie () o0t

number, producer code, or client |
name.

The tab that your screen will open to is
dependent on your seftings. By default, the
page will open to the Dashboard tab.
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Dashboard £ Settings

Dashboard tab

The dashboard provides an overall view of applications submitted Overview
as well as a more detailed breakdown by line of business. Clicking

on information on the dashboard will take you to additional @ smo
information about that line of business and/or policies. / ﬁm. @ o
| Applcations ——
Dﬂshboard Sed‘lons K/ Submitted @ Foicy change (0) 000%
overVieW . Worksite (0) 0.00%
This section gives a quick view of your lines of business. Eq
Life Business
Life Business e @ o .
This section will appear if you have submitted life - R oo -
applications. The graphic at the top of the section shows O ey | ————————
how many applications are Critical, In Progress, or | W @ —- -
Complete. [

e Critical = applications that have been inactive for at
least 30 days and are at risk of becoming incomplete.

* In Progress = applications moving through the review EEDID DD My D T a—"
. . Assgnment Review Regurements Review Rewigw Review Mail Reguirtments
process. If you click on In Progress, you will see a
status chart that indicates progression steps of the
workflow system.

e Complete = final actions made on an application IS »‘ >

Awsiting Pending Initicl ‘Weaiting fer el Approved/ Admin Approved/Pre baus  Await Anembly & Await Defivery
which is used to separate the active business.

Critical

In Progress

Aasgnment Faview Regursmant Revigw Raview Meil Reguirement

A more detailed view of new business is available on the -
three status progression bars that reveal exactly where
an application is in the new business process. it s _— s maires .

Complete

Clicking on any part of the graphics in this section will
take you to a list of applications in that stage.

@ =i 000

Total

B Annuity Business
This section will appear if you have submitted annuity Lo

applications. The annuity section also shows how many :
applications are in Critical, In Progress, or Complete
but the status progression bars are split into stages
appropriate for annuity business.

) InPregrem(o) L

O ety 100.00%

Critical
Clicking on any part of the graphics in this section will — —~ ‘
take you to a list of applications in that stage. rteien  seseiovod el NendsiO e
Please take special notice of the Suitability Approved —
and Suitability Rejected stages. Applications that are o ’ =
approved or rejected during suitability review are ) ) ) D —
ndicated here. P p— i o

The indexed zrmui s P el bt ol fumds eppiied wil bt imued hedge dotea. Hedge dotes ars the 1a¢, Sth, 166 and 24¢h

Complete

Incemglese Asve Free Lok
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Policy List tab

The policy list provides an overall view of applications submitted as well as a more detailed breakdown by line of business.
Clicking on the policy number in the Policy List will take you to additional information about that policy.

All personal information included in the image below has been blurred for privacy reasons.

n Filtering

The fields below the column names serve as search fields that allow you to filter through the policies in your list.

(2] Critical Policies
A @ next to the policy number means that the case has been inactive for at least 30 days and is at risk of becoming
incomplete.

B Policy Requirements
Clicking on the © vill allow you to view the policy requirements without leaving the page. Clicking the @) will
minimize the requirements.

Dashboard PO]IC}" List Search 2 Settings
Life Policies @E)
Policy Face Annual Last
Number =< Applicant~ StateS Products Amount < Premiums Statuss Progress~ Update = Requirements NIAS Mailed~
(4] E FL Signature IUL  $81,00000 547385  Incomplete I 12/11/2018 Yes No Mo
3] o o FL  SignaturelUL  $100,00000 $65604  Wait Delivery B 11/21/2018 Yes Yes Yes
Requirements
Waiting for
Q ki) FL Signature IUL  $1,000,000.00 $15,900.00 I 11/29/2018 Yes No |No
Requirements
Policy Requirement Information for -
oD 11/26/2018
APS Home Office to Order
APS/PDC/I Y TMM/11-29-18% *= B
Medical Examn by Paramed
11 1 1 f
ORDERED BY AGENT PER CHECKLIST** e 1268
RX Database Search 11/26/2018 11/26/2018
Motor Vehide Report 11/26/2018 11/26/2018
EBlood Profile - Blood Test., full blood
ORDERED BY AGENT PER CHECKLIST** L Sy ma
Home Office Spedmen
1
ORDERED BY AGENT PER CHECKLIST** e o T
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Policy Detail Information ,

Use the tabs at the top of the screen to toggle 8 Life Policy 99999996 Details ciose
between policies that are already opened. Client New Business
. . . . Client Name: Kristin Test Underwriter: Debra Taylor
An OverVIeW WI” be dlsplqyed for eGCh pOhCy DOB: 04/05/1980 Case Manager Team: IMG Team
tht is Opened Phone: (409) 878-8888 Case Manager Team Email imgteam@americannational.com
Policy Detail Sections
y Information
By default, the following sections will be Overview
minimized. Clicking on each of the blue - - — soro
bonners W||I open/close fhe secﬁon. Status: Pending Initial Review Minimum Premium N/A
Rate Class: Pending Underwriting CWA Amount: N/A
Table Rating: N/A CWA Shortage Amount. N/A
Policy Informaﬁon Product: Signature Term - ART Initial Premium Applied. N/A
. . . . Face Amount: $250,00000 Application Written 03/15/2018
An overview of the policy including, - e
but not limited to, the Status, Policy st ™ potcy o wa
0 0 Method of Pay- Direct Pay Policy Issue: N/A
thng Gnd Whether fhe pOhCy was Mode of Pay: Quarterly Policy Mailed: Policy not yet mailed
iSSUed Gnd/Or m(]iled, Mode Premium; 581.49 Tracking Number: N/A

APS Information

Provider: EMSI Phone: 888-123-4567

E APS Information
This section provides detailed
notes from the APS vendors, EMSI,

Date
or PDC along with the last date Updated ¢ Notest
Up dcte d 03/16/2018  Reason: Unable to locate patient chart

Physician/Fadility: Dr. Valued Physician Date Ordered 02/16/2018

Per Angelica, stated there are no records for this patient. When she mention records are ready to be copied in the notes, she was speaking of all the facility

03/16/2018
e records as a whole. She searched by name

03/16/2018  No Records Found

B Policy Requirement Information e
Th is Secﬁon incl Udes a descri pﬁon SIEE Emailed John at Anico Good afternoon We are pursuing records from Dr. Valued Physician and spoke with John stated no records for this applicant by
name/DOB. They are not able to search by SSN. Please ¢
of requirements ordered and/or

received. Policy Requirement Information

%
|
|

It also includes an easy to use
“drag and drop” field that allows

Await Collected CWA. 10/05/2018

APS Home Office to Order

you to upload pending requirement L T T LB T e
. . . . RX Database Search 10/05/2018 10/05/2018
information directly from the policy e by s e opopos
detGiIS via ExpertScan. Home Office Specimen 10/05/2018 11/05/2018
Blood Profite - Blood Test, full blood D e
. . BLOOD PROFILE**
At the bottom of this section,
you'll see a list of new business
documents. From here you B e e ox e T R
can view, print, or save policy
correspondence (such as the NIA).
New Business Documents
View/Save Names Dates Types
B UND REQUIREMENT LTRS 2018-10-11 Hierarchy
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Search tab

When you've reached the Search tab,
you'll see a screen like the one on the
right, without leaving the IMG website.

The Search tab includes the following

1 Hierarchy Search

£ Settings

Your Downline v

sections:
0 Policy Search
Hierarchy Search & oo |
Available for agencies. Allows Folcy Number Policis Found: 0
you to choose a downline in the =3
dropdown
Producer Code Search
Policy Search |3 pogucercodesearn ]
Available for agents and Prouces Cote Agents Found: 0

agencies. Allows you to search
by the policy number.

4 Client Search

Producer Code Search
Available for agencies. Allows Chentame Policies Found:

you to find a downline by their =
Producer Code Number (PCN)

'} Client Search
Available for agents and
agencies. Allows you fo find
policy(ies) by searching for a
client's name.

For more information, contact the
Marketing Field Support Center at 888-501-4043

American National Insurance Company, headquartered in Galveston, Texas is licensed to conduct

business in all states except New York. Business is conducted in New York by American National

Life Insurance Company of New York, headquartered in Glenmont, New York. Each company has
financial responsibility for only the products and services it issues.
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